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kbi-al ~ n i u n i c a t i 0 n S  Canmission 
Office of the Secretary 

BY FEDERAL EXPRESS 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, D.C. 20554 

Re: Time Warner ResCom of New York, LLC; Section 63.71 Application; 
WC Docket No. 04-229 

Dear Ms. Dortch 

Time Warner ResCom of New York, LLC (“Time Warner”), the Applicant in the 
above referenced matter, hereby submits the following supplemental information pursuant to the 
request of reviewing staR 

Staffhas requested additional information with respect to the financial impact on 
Time Warner in the event the Commission does not approve the Application. In order to 
maintain the existing service for one month, or thirty days, following the proposed 
discontinuance date of July 15,2004, Time Warner Will incur costs of approximately $105,000. 

Staff has also asked the Applicant to provide further details on the number of 
customers that may be affected by the proposed discontinuance of local telephone service in the 
Rochester, New York area. As of the morning of July 9,2004, of the original 3,000 customers 
on the affected service, 285 customers remain, 92 of whom have elected Time Warner’s 
alternative residential telephone services and, therefore, have pending orders. Together with the 
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New York Public Service Commission, Time Warner is continuing to work with the remaining 
193 customers to assist these customers to make arrangements to either switch their service to 
another carrier or to select Time Warner’s new service before the July 15,2004 termination 
deadfine. 

Please do not hesitate to contact the undersigned with any questions you may 
have. 

MPrtm 

Cc: Denise Coca, Esq. 
Brian T. FitzGerald, Esq. 
Julie Patterson. Esq. 
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